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Process Documentation

Service Name

Machinery/Equipment design and Fabrication.

Document Purpose

It outlines the process steps in obtaining machinery/equipment designs and
fabrications scrvices at KIRDI.

Document Control
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Process owner

Deputy Director Technology Transfer and Extension Services

Process writer

Deputy Director Technology Transfer and Extension Services

Process Reviewer

Deputy Director Corporate Services

Process Flow

Step Activity Time/No. of Actor
Days

1. | The client request is received through email: | 1 working day | Principal Office
directorkirdi@gmail.com or dir@kirdi.go.ke and Administrator
forwarded to Deputy Director Technology
Transfer and Extension Services.

2. | The Deputy Director Technology Transfer and | 1 working DDTTES
Extension Services forwards the request to Head | Days
of Engineering Development Center (EDSC)

3. | The Head EDSC prepares a quotation and | 2 working Head EDSC
specifies the necessary requirements and submits | Days
to Deputy Director Technology Transfer and
Extension Services.

4. | The developed quotation and necessary | 1 working day | DDTTES
requirements are sent to the client.

5. | Payments for the service and signing of customer | 1-7 working Head EDSC
order form. days

6. | Design, development and fabrication of the 60 working Head EDSC.
equipment as per the customer order form. days.
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7. | The client collects the fabricated equipment. 1-5 working Head EDSC
days
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