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Process Flow

Actor

Step

Activity

Time/No. of Days

1

The client request is received
through email:
directorkirdi@gmail.com or
dir@kirdi.go.ke stating the
products to manufacture.

Immediately

Principal office
Administrator

The Deputy Director
Technology Transfer and
Extension Services marks the
request to Assistant Director
Technology Transfer and
Extension services.

1 working day

DDTTES

(U8)

The Assistant Director
Technology Transfer and
Iixtension services provides a
quotation for the service and
the necessary requirements to
Deputy Director Technology
Transfer and IExtension
services.

1-5 working day

ADTTES
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4 The client gets feedback on 1-5 working days | DDTTES
the requirements and
quotation for the service.

5 The common manufacturing 1 working day ADTTES
facilities contract is signed by
the client before onset of the

service.
6 The client commences access | 5 days after Head of center
to common manufacturing signing of the
facilities at the center. contract and
payment of
applicable fees.
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